
 

 

 

 

 

 

 

Case Study 
Aritco 7000 
Church House 

Client                  
St Heliers Residential Hotel offers long-term 
retirement, respite care and short breaks overlooking 
the glorious cliffs and coastline of Folkestone in Kent. 
 

Problem                 
The elegant building is formed from two large mid-
Victorian houses. During a major refit in 2003 St 
Heliers’ owners took the opportunity to install an 
external lift to help improve access and independence 
for its elderly residents who were finding the existing 
steps difficult to negotiate. Unfortunately, in 2009, 
when the lift broke down, owner Jaqui Cradock 
discovered that the company who installed it no 
longer existed and consequently no spare parts were 
available, nor service contract in place. 
 
A frustrating day and a half search for a replacement 
lift revealed that there wasn’t an access lift supplier 
who could install a new lift in less than three months. 
That was until she found Evolifts! Within ten minutes 
of her initial call to Steve Coak at Evolifts, Ms Cradock 
received confirmation that she would be able to have 
a new lift installed within four weeks. Following a 
speedy site visit, the specification and costing were 
confirmed and order placed. 
 

Solution                  
EVO Lifts supplied and installed an EVO350 Short Rise 
Platform Lift. Specified where there is a level change of 
up to three metres. This stainless steel lift, which is 
suitable for internal and external wheelchair access, 
offers a fast and easy-to-install solution. For the user, 
it is simple and safe to operate with features such as 
an integral ramp and anti-slip flooring. And for the 
owner, low maintenance and minimal running costs 
make it an attractive option. 

Church Street School 
FOLKESTONE 

     Testimonial                  
Jaqui Cradock, owner of St. Heliers Residential Hotel comments: “EVO Platform Lifts provided a phenomenal service, I 
was very impressed! I’ve never had service like it – it was outstanding! Their quote was very competitive and there 
were no nasty surprises. The lift looks up-market and is far superior to the last one. Installation was completed three 
days ahead of schedule. Our residents are thrilled! I would definitely recommend EVO Platform Lifts to anyone. They 
were a dream to work with from start to finish.” 

t. 020 3195 3958                                  

f. 0845 2707583                                    

e. sales@evolifts.co.uk 

www.evolifts.co.uk 

evo Lifts Ltd                              
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Southampton International Business Park 
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